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EBPOIMEVICK/ CblO3 r
EBPOMEWICKN PA3BUTUE HA

COLMANEH ®OHA, YOBELLUKWUTE PECYPCU

NUTUTANEH MOZES

,KONIEKTUBHO JoroBapsAHe”
(PABOTELLW)

To3u [urutaneH mogen e u3roteeH no AeiiHoct 9 ,Mogenu 3a napTHLOPCTBO M [OrOBapsHe” OT MPOeKT
~LAvrutanta Mogkpena“ (BGO5SMO0OP001-1.128-0005) no O ,PUP* Ha KT ,Moakpena”“.

Tosu [lurntaneH Mogen npocneAssa norukara 1 NpoLeLypuTe 3a OCbLLEeCcTBABaHe Ha KONEKTUBHO A0roBapsiHe
C BK/IHOYEHN OCHOBHY NpoLieaypy 3a NpoyyBaHe, BHEAPABAHE W ekcrioaraums Ha HoBY (hopmMu, NO3BONSBALLM
OCbLLECTBABAHETO Ha KOMEKTMBHO JoroBapsiHe B AurntasiHa cpega. MogensT 06xBalla OCHOBHU AeiHOCTM —
HabupaHe Ha MKoHOMWYecka WHhopMaums, npeActaBsHe Ha lMpoekT Ha KonekTueeH TpyLoB AOroBOp, W
npoBexpaaHe Ha KoMeKTUBHM NPEroBopu — € (POKYC KbM PaBOTHULMTE U CIYXUTENNTE (B T.4. aTUMUYHN 33ETU U
0e3CPOYHO 3aEeTW Ha MbJIHO PabOTHO BPEME), KaKTO 1 KbM NPeACTaBUTeNnTe Ha padoTewuTe 1 CUHANKaUTHUTE
aKkTMBUCTU (B T.H. CUHAWKAIHU YNEHOBE W CUHAMKaHW nugepu). MogenbT BkIuBa M Mpes3eHTauus 3a
YCBOSIBAHE Ha HEOOXOAMMWTE TEOPETUYHU 3HAHMSA U MPaKTUYECKM YMEHUSI 3a MpunaraHe Ha AUrUTaIHO
KonekTuBHO foroBapsiHe 0T paboTeLuuTe.

CbAbPXAHVE

— Jlorvka

- Mpoueaypu

— Mogen ,JurntanHo KonektTneHo gorosapsaHe”

— ®oKyC KbM pabOTHULUTE U CIYXMTENNTE

— ®OKyC KbM NpeAcTaBUTENNTE Ha PabOTELLMTE U CUHAUKATHUTE aKTUBUCTH
— [NpeseHTauus

NOTUKA

KonekT1BHOTO [0roBapsiHe BK/OUBA KOMYHMKALMOHHIN 3aaun (HabupaHe Ha VkoHoMMuecka WHAopmaLms v
npeacTaBsHe Ha [pOeKT Ha KOMekTMBEH TPydoB [OrOBOP) M OPraHM3aLyMOHHW 3afaun (MpoBexaaHe Ha
KonekTueHu nperoBopy). OCBLIECTBABAHETO HA Ab/IKUMUTE KOMYHUKALMOHHN 1 OPraHW3aLMOHHI 3a/jaum B
[MrMTanHa cpeja npeanonara npoydysaHe, BHeAPsBaHE W eKCM/ioaTauus Ha MOAXOASLM XapayepHu U
COhTYEpPHM peLleHnst 3a U3Mb/IHEHWE HA 3afjaunTe, KakTo M TAXHOTO akTyannsupaHe npy HeoGXOANUMOCT; a
TaKa CbLUO — NPOyyBaHE BHEAPUTENCKATE MOTPEBHOCTM Ha LEeneBuTe rpynin (B ciyyast — paboTHALM U
CNYXWUTENN, KaKTO W NPeACTaBUTENNTE HA PAGOTELMTE W CUHAMKA/HUTE aKTUBMCTW) M OCbLLECTBABAHE Ha
[BIKUMITE BbBEXAALLM M NPOABL/KABALLM 06yUYEHMs 3a NPUBEXAAHE Ha KBa/MhUKaLuMsTa 3a Nof3BaHe Ha
OATVITANHA TEXHOMOTUM Ha Ab/IKMMOTO HWUBO HA KOMMETEHTHOCT. He Ha MocnefHo MsCTO — forvkata Ha
MOflena BK/OYBA OCHLLUECTBSBAHE HA Ab/DKAMUTE OPraHWU3aLMOHHM MepKW 3a MPakTUYecko npunaraHe Ha
TepeH Ha paspaboTeHuTe NpakTIKM U NoAX0aM 3a KONeKTUBHO A0roBapsiHe B AUrnTanHa cpeaa.
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MPOLIEAYPU
MpoyuysaHe

MpoyuBaHETO Ha NOAXOASLM XapAyepHN 1 CO(TYEPHN PELLEHNS 3a U3Mb/IHEHME HA 33[jauiTe, CBbP3aHU C
[ruTanHoto KOnekTUBHO [0TOBapsiHE, BK/IOYBAT YCTAHOBSBAHE Ha TEKYLLWTE paBHULIA HA HaykaTa U
TEXHWKATA, M HA/IMYMETO Ha Masapa Ha LINPOKO PasnpOCTPAHEHU TEXHOMOMMYHM PELLEHUS 3a pellaBaHe Ha
KOMYHUKALMOHHITE 11 OpraHi13aLMOHHUTE 3a/jaum, CBbP3aHi ¢ KONEKTUBHOTO [0roBapsHe.

BHeppsiBaHe

BHeApsiBaHETO Ha nogbpaHUTe TEXHOMOMAYHM PELUEHUS 33 PEllaBaHe Ha  KOMYHMKALMOHHWUTE U
OpraHU3aLMOHHUTE 3aaul, CBbP3aHU C KOMEKTUBHOTO [0roBapsiHe, € MPEAXOXAAHO OT YCTaHOBSIBaHe Ha
CbCTOSHMETO Ha KOHKPETHOTO NPEeAnpUsTAE 1 FOTOBHOCTTA MYy a OCHLUECTBU NOJOGHO BHEAPSBAHE; KAKTO U
OT YCTAHOBSIBaHE Ha PaBHULLATA Ha OCHLIECTBABAHOTO KOMEKTVBHO 10r0BApsiHE W akTyasHUTe NOTPEBHOCTY
OT TEXHO/OMYHM PELLIEHNS 3a U3Mb/THEHWE HA ChOTBETHITE KOMYHUKALIMOHHI U OpraH13aL{oHHM 3aaun. He
Ha MOCNMENHO MSCTO, BHEAPSIBAHETO € MPEAXOXAAHO M CbMbLTCTBAHO OT MPOYYBAHE BHEAPUTENCKATE
NoTPeGHOCTY Ha LiENeBUTE TPYNI U OCHLLECTBSBAHE HA Ab/IKUMITE BLBEX/AALLN 1 NPOAb/IKABALLN 06YYeHNs
33 NMpuBeX[JaHe Ha KBaNM(MKALUMATA UM B CbOTBETCTBME C W3UCKBAHMATA 3a YCMELIHO MPaKTUYECKO
rpunaraHe Ha CbOTBETHUTE TEXHOMOTMYHI PELLIEHIS 32 KONEKTUBHO [0roBapsiHe.

Ekcnnoarauus

Exkcnnoaraumata Ha nogbpaHuTe TEXHOMOTMYHW  pelleHus 3a  KOMekTMBHO —[AOroBapsiHe  BK/IHOUBA
cbobpassBaHe C ekcnaoataluyoHnTe creyudmKkaLm 1 npasnna 3a noa3BaHe Ha CbOTBETHUTE TEXHOMOMMYHM
peleHnss 3a KONeKTMBHO [JOrOBapsiHe, M KOHTPON (MOTPEGUTENCKM, TEXHWYECKM, OpraHu3alMoHeH) 3a
NpaBNIHO (OyHKLMOHMPAHE Ha CUCTEMUTE 3a ANUrMTANHO KONEKTUBHO [OroBapsiHe.

AxTyanusupaHe

AKTYan13MpaHeTo Ha NoAGpaHNTE TEXHOMOTMYHIA PeLLEHIs 38 KONEKTUBHO [0roBapsiHe e pesynTar oT nosisata
Ha HOBW TEXHOMOMMYHM PELLEHMs, KOUTO OCUrypsiBaT HEOOXOAWUMM, HO HEAOCTbMHW [0 TO3M MOMEHT
Bb3MOXHOCTW; WM MOAOBPSBAT 3HAYNMTENHO AOCTHMHMTE [0 MOMEHTA Bb3MOXHOCTM 3a pellaBaHe Ha
CbOTBETHUTE KOMYHUKALMOHHUTE W OpraHu13aLioHHITE 3aaui, CBbp3aHu ¢ KONEKTUBHOTO JOroBapsiHe; uu
CnpaBsiHe C HECbLECTBYBa/IM (HEYCTAHOBEHM) MO-paHO Mpeau3BuMKaTencTBa, KOUTo Guxa MOTN UK ca ot
£CTECTBOTO /1a BOLIAT 3HAUMTENHO OCbLIECTBABAHUTE NPOLIECU. PefbT 3a OCbLECTBSBAHE HA aKTyann3aLus
€ WOEHTMYEH Ha TO3W 3a MbPBOHAUYaNHO BHEAPSBAHE, KATO E€AWHCTBEHATa pasnvka Ce W3passBa B
npeaxoxpaliara ro OleHKa Ha 3aBapeHuTe W HOBOBb3HWKHANM TEXHOMOTMYHW Bb3MOXHOCTW, 3a fAa Ce
MpeLeHn Ha/IMYMETO UMW IMNCaHaTa Ha HeoBXOAMMOCT OT U3BbPLLBAHE HA aKTyanusauus (BX. no-rope).

MOAEN ,AurutanHo KonekteHo AorosapsiHe®
WkoHoMUYecka uHhopMaLms

HabupaHeTo Ha /koHomMKyecka NHGhopmaLys BK/oYBa AOCTbMBAHE Ha My6MNYHO JOCTBHNHM NHGOPMALMOHHN
N3TOYHULN (OhULMANHA PErUCTPU, OG30PHM W3LAHMS, HAyyHU aHannu3u) W AOCTbNHM 3a paGoTeluTe
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BbTPELHOUPMEHN W3TOYHULY OTHOCHO WKOHOMUYECKOTO CbCTOSHWE Ha MPEeSnpuaATUETO  (akTyasHo
MOJIOKEHNE CbC CPEAHOCPOYHM W ABATOCPOYHI MPOTHO3M), OT KOUTO fa Ce Hanpasu WHGopMUpaH M3BoZ 3a
Bb3MOXHUTE NPULOOMBKM, 0 KOUTO MOXeE (1 € pasyMHO) fa AOCTUrHe KOMeKTUBHOTO AoroBapsHe. [pn BCUYKK
NOMOXEHUs e BaxHO pabofeluuTe Aa AOCTUTHAT O MbHA, 06eKTWBHA W pa3bupaema uHopMaLus — 3a
KOATO LieNn Te MOraT (M YecTo € HasIOKWUTENIHO) fia Ce NOM3Bar OT CbAENCTBUETO aHAIUTUYHN EKCNIEPTU CbC
CbHOTBETHUSA NPOCHUI.

lMpoekT Ha KonekTuBeH TpyA0B A0roBop

MpeacTaBaHeTo Ha [poekT Ha KonekTuBeH TPYAOB [OrOBOP € K/uoBara CTbMka Mpu CTapTupaHe Ha
KonektusHute nperosopu. poekTbT 06eKTUBMpa KOHCONMAMpaHata BOMA Ha paboTeliuTte Aa OThpassAT
ONpefeneHn coupaHu uckaHus KoM pabotogarens; U [aBa Bb3MOXHOCT 3a 3amno4yBaHe Ha MperoBOpHUs
NPoLEC, B paMKuTe Ha KOWTO Te3n WCkaHua LWe Obaar npuetn, MoauduumpaHu uan oTxBbpriedn. OT
a[lekBaTHOTO OpasMepsiBaHe Ha MPEeTeHLMUTE 3aBUCK TAXHATA NPUEMIMBOCT W KAY4eCTBOTO Ha MPeroBopuTe,
KOWTO LUe nocneasar. 3a Tasu Len e HeobXoauMO Bb3MOXHO Hal-NpeLnsHo obesneyaBaHe Ha NpPeroBopHMs
ekun Ha paboTelmTe C MKOHOMMYECKa WHOpPMauMa 3a MPeLnpuATUETO, MOLJIOKEHA HA BCECTPaHEH,
3aib/100YEH 1 00eKTUBEH aHann3 (BX. no-rope). MpeAcTaBAHETO HA NPOeKTa MOXE fAa CTaHe NOCPeACTBOM
BCAKAKBM MHMOPMALMOHHN CUCTEMM, KOUTO 06e3neyaBaT aBTEHTUYHOCT U MHTETPUTET HA NpoekTa, U
NOBEPUTE/HOCT Ha CbOOBLLEHMATA.

KonextueHu nperosopu

MpoBeXAaHETO Ha KONEKTUBHM MPEroBOpW BK/KUBA €AHA WK HSKOMKO ABYCTPAHHW CPELN Ha MapuTeTeH
MPVHLMN, NPK KOMTO paboTogaTensT (Wn ONpeaeneH OT HEro NPErOBOPEH EKWM) COYM HEMPUEM/IMBM 3a HETO
MPETeHLN OT NPEeACTaBEHNS My NPOEKT Ha KONEeKTMBEH TpyAOB [0roBop, a pabotelmTe (Mnn onpeaeneH ot
TSX MPEFOBOPEH EKNM) MPUEMA [ia CE OTKaXe OT Te3n NPETEHLK, Aa ' MOAUULMPa K a HACTOSBA Ha TSX
(BKN. C LieHaTa Ha 0TKa3 OT UM MoaMdMLMpPaHe Ha Apyri NPeasBeHn NPETEHLN). BaxHO e 3a YCneLwHoTo
MpoTYaHe Ha NperoBopuTe Aa Ce cnasBa afeksaTHa NPeroBopHa npouedypa W Aa ce Boau NMPOTOKON 3a
MOCTUrHATMTE [IOFOBOPKA W WU3NOXEHUTE NO3ULMM. KONEKTMBHUTE MPEroBopu MoraT fa Ce OCblecTBsBaT
MOCPEACTBOM BCSKAKBU MH(HOPMALMOHHN CUCTEMN, KOUTO 06€3neyaBar CBOGOAHO 1 Mb/IHOLEHHO yyacTue B
06CHXIAHUATA, ABTEHTUYHOCT M UHTETPUTET Ha MO3NLMIATE, Y MOBEPUTENHOCT Ha ChOBLLEHNATA.

®OKYC KbM paboTHULMTE U CIyXUTENUTE
ATUNUYHK 33ETK

ATUNMYHWTE 3a€eTW, MakKap fia ca aHraxupaHu ot paboToAartens, He ca aHraxupaHu B pamkuTe Ha obuyaiHara
3aeTocT (6e3CpoyHO, Ha Mb/IHO PaboTHO BpEME, C OCUIypeHOo paboTHO MACTO npu pabotoaatens). Bb3MOXHO
e [ja ca aHraxupaHun OT fpyr pabotogaren (areHuus 3a BPEMEHHA 3a€TOCT) M HACOYEHW KbM TEKyLus
pabotogares; Um fja ca aHraxupanu Ypes internet-nnardpopma 6e3 npska Bpb3ka ¢ paborogarens; uam ga ca
aHraxupaHu npu ycnoBusTa Ha BpeMeHHa (Ce30HHa) 3aeTOCT, HEeMb/IHO PaboTHO Bpeme, HaLOMHA WK
AUCTaHUMOHHa pabota. Mpu BCUYKK Cyyan aTunnyHUTe 3aeTi Tpsibsa fa y4acTBaT CBOOOAHO W MbHOLEHHO
NPV KOHCOMMANPaHe BosATa Ha paboTeLynTe U Npu 0CbLUECTBABaHE Ha KONEKTUBHITE NPEroBopyn — AOKOMKOTO
T€ Ca YacT OT TPYAOBWS KONEKTWB M 3aKOHBT 3abpaHsiBa BCAKaKkB/ (HOPMM Ha ANCKPUMUHALMSA NO OTHOLIEHNE
Ha TpygoBWUTe UM npasa. B cniyyal, ye TexeH paboTofaren € BbHWHO NpeanpusTie (Hanp. areHums 3a
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BPEMEHHa 3a€eTOCT), C/ieABa fja Ce OTYETe HA/IMYMETO Ha MpaBHa BPb3Ka C HEro Mo 4acT OT BbNPOCUTE, KOUTO
Morar aa Gbfar npegMeT Ha KonekTBHM NPeroBopy.

Bescpo4HO 3aeTH Ha Mb/IHO paboTHO Bpeme ¢ paboTHO MACTO npu pabotoaarens

Be3cpoyHo 3aeTUTe Ha Mb/HO PaboTHO Bpeme C PaGoTHO MACTO Npu paGoTojaTtens npeacTaBnsBar
KNacuyecki paboTHULM W CNYXUTENN, KOUTO OGWUKHOBEHO W3HACAT OCHOBHATA TEXECT Ha KONeKTMBHUTE
nperosopi. [10KONMKOTO Ta3u Kateropus paboTewin ce HamupaT B pamKUTe Ha Cbh3dajeHara OT ChOTBETHUS
paboTofaren opraHu3alis Ha Tpyaa, OT paboTofaTens 3aBuCK M3LSI0 OPraHM3VPaHeTo Ha noaxodsiuya
c/CTEMA 3a CoLMasHa CUTYPHOCT MO OTHOLUEHME Ha Te3n paGoTelly — CNefoBaTeNHo Te ca Hai-Mpsko
3aMHTEPECyBaHM OT KAYecTBOTO Ha MPEroBOPHMUS MPOLEC U OT pesynTaTuTe, KOUTO Lie 6bAaT NOCTUrHaTK B
pamMKiTe Ha KONEKTUBHITE NPEeroBopu.

®OKYC KbM NpefCcTaBUTENIUTE HA PABOTELIUTE U CUHAUKASTHUTE aKTUBMCTM
CUHAUKaTHM YneHoBe

CVYHOMKa/IHUTE YNeHOoBe B MPeAnpuaTMeTo TpsbBa Aa AOCTbMBAT MH(IOPMALMOHHUTE CUCTEMW Ha
CbOTBETHATA CUHAMKA/IHA OpraHW3auus, OT KOWTO Aa Ce OCBEAOMSBAT 3a CUHAMKa/HWTE fJena 1 3a
aKTya/IHOCTUTE OTHOCHO KOHKPETHUS paboTofaTen U CbOTBETHATA MKOHOMMYECKA AEHOCT, a Taka Cbllo — Aa
yyacTBaT BbB B3eMAHETO Ha PELLEHNS Ha CbOTBETHUTE HIUBA OT CUHAMKA/HATA OpraHu3auus. ToBa BK/HOYBA
yyacTtue B KOHCO/IMAMPAHETO Ha MHEHME OTHOCHO MPeTeHUuUnTe, KOUTO fa 6bAar BK/IUEHN B KONEKTUBHUTE
NPeroBopu, yyacTie B camute KonekTBHW NPeroBopu (U MHGhopMUpaHe 3a pesyntatute oT Tasu AeiHOCT)
W rnacyBaHe B CbOTBETHUTE 06LLYM / fieneratcku CbopaHus Ha CUHAMKaIHaTa opraHusauns (Hanp. npu auvnca
Ha pasbuparencTso KoM OT NPeAnOXeHUTe NMPOEKTU Ha KonekTmBeH TPyLOB AOrOBOP B MPEANpUATUETO fa
Ob/ie Npea/ioxeH 3a 06Chbx4aHe Ha pabotoaarens).

CvHauKanHu nuaepu

CyHAMKanHuTe nuaepn Tpsbea Aa AOCTHNBAT WHHOPMALMOHHWATE CUCTEMM HA CHOTBETHATA CUHAMKA/HA
OpraHu3alus, 0T KOUTO Aa Ce OCBEAOMSIBAT 3a B3aMMOAENCTBUSTA C MO-TOPHUTE CUHAMKAZHA HUBA U C
paboTofaTens, 3a CbOTBETHATA MKOHOMMYECKA [EIHOCT, a Taka Cbllo — [a y4yacTBaT BbB B3EMAHETO Ha
PELLEHNs Ha CbOTBETHUTE HMBA OT CUHAMKa/HaTa opraHusauns. Cneasa fa ce OTOGENEXM, e B MOBEYETO
CNyyal UMEHHO CUHAMKANHUTE NMAEPN U3HACAT OCHOBHATA TEXECT Ha KONEKTUBHWUTE MPEroBOPU — 3alL0TO
pasnonaratr C Haif-nogpo6Ha M akTyanHa WHGoOpMauusi, MOAFOTBEHM ca 3a NOA0GHM AeiHOCTM OT
CUHOVKA/IHWTE LIEHTPa/IM B MakCUMasiHa CTeneH W UMaT No-npeku 1 06uyaliHu KOHTakTM ¢ pabotogarens u
NPeACTAaBUTENUTE HA MEHWIXMbHTA. UecTo CUHAWMKANHUTE NUAepU Ce MPEeBpbLUAT B KaTaM3arop 3a
KOHCONMANPAHETO Ha MHEHWE 1 B BUrATEN Ha NPEroBOPHUS NPOLIEC.

Mpe3eHTauus

Bkntoua MHAOPMALMOHHM CNaiifoBe 3a NPeAcTaBsHE Ha HACTOSWWS MOAEN, C Len NpeausBuKBaHe Ha
[IACKYCUS U YCBOSIBAHE Ha OTEMHUTE KOMMOHEHTU Ha Mofena. Llenta e paboTHULMTE 1 CRYXUTENUTE (B T.u.
aTUNUYHM 3aeTU W GE3CPOYHO 3aETU HA Mb/HO PaBOTHO BPEME), KAKTO W KbM MPEACTABUTENUTE HA
paBoTeLnTe U CUHANKANHITE aKTUBICTY (B T.4. CUHAMKAIHM YNEHOBE 1 CUHAMKAMHIA NAEpH) Aa NpuaoGusT
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TEOPETUYHN 3HAHMA U NPAKTUYECKU YMEHWS 3a npunaraHe Ha Moaena 3a KonekTMBHO [0roBapsiHe Ha TepeH,
nocpeacTBoM ANTNTaTHN TEXHOOTUN.
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